
Your partner in mental health recovery

Who is 
Pathways 
Connect 
50 plus 
for?
Pathways Connect  
50 Plus provides case 
managed support  
to clients who are 50  
years and over who 
require monitoring of 
their health and well 
being and support to 
access and maintain 
public housing.

Ermha is a community based  
organisation that supports  
recovery and instils hope for  
people who are experiencing  
the effects of a severe mental  
illness. Ermha clients may  
also have complex needs  
associated with a disability,  
substance abuse or housing  
instability. We recognise that  
each client has their own  
strengths, needs, desires and  
aspirations, and our range  
of programs are designed  
accordingly.

For more information about  
Pathways Connect 50 Plus  
or any other Ermha program  
call 1300 ermha1, email 
reception@ermha.org or  
visit www.ermha.org

131 450



Pathways Connect  
50 Plus clients may 
have unmet needs 
associated with 
conditions such  
as frailty due to  
age, mental illness, 
substance abuse, 
multiple disabilities, 
chronic health needs 
and social isolation.  

Clients also have problems maintaining stable accommodation 
and accessing support services.

Pathways Connect 50 Plus provides

•	 Flexible, case managed support on an outreach basis 
(short, medium or long term)

•	 Care coordination, including linkages and referrals, to 
appropriate services to assist with health, recreation, 
advocacy, employment and education needs

•	 Support and linkages to assist with living skills including 
budgeting, shopping and attending appointments

•	 Regular group activities

This program has been specifically designed for older people 
who are about to enter direct tenure public housing through 
the priority segments of the Office of Housing Segmented 
Waiting List. The Program also supports current Office of 
Housing residents.

We aim to

•	 Assist clients to maintain stable, long term housing

•	 Improve clients’ health and wellbeing 

•	 Encourage and support clients to make decisions 
regarding their use of services, and manage their 
health and welfare needs.

We establish supportive relationships with clients and 
arrange flexible service responses to ensure clients receive 
effective assistance.

Catchment
Pathways Connect 50 Plus provides services to residents  
of the City of Greater Dandenong, the City of Casey and 
the Shire of Cardinia. 

Eligibility
Pathways Connect 50 Plus clients are 50 years of age  
or older and reside in or have been approved for direct 
tenure public housing.

Referrals
Referrals to Pathways Connect 50 Plus are made through 
Ermha’s Pathways Connect program. Referrals are also 
made by the Victorian Government’s Office of Housing 
and community housing providers. We also welcome 
self referrals.

Contact
For more information please call Ermha reception on  
1300 ermha1 (1300 376 421) or email reception@ermha.org

Ermha programs are funded by the  
Victorian Government Department of Human Services 
and/or the Victorian Government Department of Health.


